EXPRESS
EXTENDED
WARRANTY
1.

In addition to the warranties and conditions implied by law which can not be excluded and subject to our standard trading terms Auto
Parts Group Pty Ltd (“the Company”) agrees to grant a credit for the price paid by its customer for the types of goods detailed below
purchased from the Company if it is proven that: • the goods were not free from defects in material and workmanship in the manufacture
of the goods;
• the terms and conditions below are complied with; and
• the claim is made by the Company’s customer within the following timeframes from the date of the Company’s invoice:
- Shock Absorbers – 12 months from date of our invoice or 30,000km from date installed.
- Shock Absorbers used in above ground mining – 3 months from the date of our invoice.

No warranty is expressed where goods are used in vehicles that:
		
- have been modified from the original specification;
		
- are involved in on or off road racing; or
		
- are used in underground mining.
2.

Under this warranty the Company is only liable to grant a credit for the original price of the goods. The Company shall not be liable to
pay any other amount including amounts for any consequential, direct, indirect or special loss, damage or injury of any kind whatsoever,
including not limited to removal & refitting of the goods.

3.

In order to make a claim you must:
• provide us with a copy of the Company’s invoice for the goods as proof of purchase, be the purchaser detailed on the Company’s invoice
and make the claim within the timeframes specified above for the particular goods from the date of the Company’s invoice;
• provide the reason for the claim (details of how the express warranty has been breached by defects in material or workmanship in the
manufacture of the goods);
• provide proof of breach of the express warranty. If requested by us you must, provide us with a photo to evidence the breach or return the
goods to us, at your cost, so we can assess whether there has been a breach; and
• if requested, provide evidence that you have complied with the terms and conditions below relating to use, installation and maintenance
of the goods.

4.

If the credit claim is granted you must destroy the goods if not returned to us.

5.

The credit claim will not be granted unless the following terms and conditions in relation to use, installation and maintenance of the
goods have been complied with:
• The defect in the goods have risen solely from faulty materials or workmanship in the manufacture of the goods;
• The goods have not been subject to negligence, misuse, interference or excessive operating conditions.
• The goods have been installed and handled as specified by the Company or as accepted by the Company as appropriate installation
procedures.

6.

ACL Mandatory wording: “Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to
a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled
to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.”

7.

The consumer rights under the ACL are limited in circumstances where you do not fall within the meaning of “consumer” in the ACL.

Products returned for warranty assessment must be received by Auto Parts Group within 3 business days of lodging your claim with us (ie. from
when you received your return authorisation number). Products received outside of this time frame or without a return authorisation number will
not be processed and may be returned to you at your expense.

OUR NATIONAL DC’S & CONTACT DETAILS
BRISBANE
72 Pritchard Road, Virginia, QLD, 4014
T: 07 3865 2599 F: 07 3865 3900
E: sales@autopartsgroup.com.au

SYDNEY
2/338 Woodpark Road, Smithfield, NSW, 2164
T: 02 8785 4599 F: 02 9729 1188
E: salessyd@autopartsgroup.com.au

MELBOURNE
32-38 Winterton Road, Clayton, VIC, 3168
T: 03 9548 7109 F: 03 9548 7378
E: salesmelb@autopartsgroup.com.au

ADELAIDE
60 Grand Junction Road, Kilburn SA 5084
T: 08 8125 9000 F: 08 8125 9009
E: salesadel@autopartsgroup.com.au

TOWNSVILLE
T: 07 4426 1010 F: 07 442 0347
E: salestsv@autopartsgroup.com.au

CANBERRA
T: 02 6185 3300 F:02 6185 0331
E: salesact@autopartsgroup.com.au

NEWCASTLE
T: 02 4038 1407 F: 02 4040 9756
E: salesntl@autopartsgroup.com.au

WOLLONGONG
T: 02 4207 3300 F:02 4210 8775
E: saleswol@autopartsgroup.com.au

BALLARAT
T: 03 4333 0425
E: salesbal@autopartsgroup.com.au

BENDIGO
T: 03 5407 1311
E: salesben@autopartsgroup.com.au

GEELONG
T: 03 4242 4302
E: salesgeel@autopartsgroup.com.au

LAUNCESTON
T: 03 6705 7017 F: 6705 7018
E: salestas@autopartsgroup.com.au

PERTH
T: 08 6500 0109 F: 08 6131 2949
E: salesperth@autopartsgroup.com.au

Distributed by: Auto Parts Group Pty Ltd ABN 31 065 899 176 72 Pritchard Road Virginia Qld Ph: 07 3865 2599
www.autopartsgroup.com.au

